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ABSTRACT
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This qualitative study described the expectations of the elderly parents living in the nursing
home from their children.

An ethnography method was utilized for selecting 30 residents of an elderly nursing
home in Malayer city via a criterion-based sampling technique. The research data were collected through
semi-structured interviews and analyzed using thematic analysis.

[EHMIE The data analysis led to the identification of four basic expectations, including meeting the physi-
cal healthcare needs of the elderly parents, providing social support and respecting the dignity and status
of the elderly parents, providing emotional support and protecting the privacy of the elderly parents, and
offering financial support and the provision of the basic necessities of life. Taken together, these results
supported the vital role of the family in fulfilling the elderly’s expectations and concerns and consequently
improving their physical and psychological quality of life.

[@TEIERT According to the results of this study, the elderly’s family and especially their children can
provide appropriate opportunities and conditions to assure them of complete support while their inde-
pendence and abilities are respected.
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Extended Abstract commodation. Previous studies indicated an unfavorable
situation of the elderly living in nursing care centers as
compared to those residing at home [13-16].

1. Objectives

In addition, this study identified the types of con-
cerns and the expectations of the elderly residents of
the nursing home from their children. Identifying the
needs and concerns of the elderly could aid in organiz-
ing the living conditions in a nursing home environ-

Ithough the government and other pri-
vate and supportive institutions can play
a vital role in caring for the elderly, it is
not comparable to that of the family [12].
However, for different reasons, some

elderly individuals may be deprived of life with their
family members and may need to reside in centers with
different titles such as the “senior home” or “seniors” ac-
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ment such that it increases their satisfaction. Also, the
elderly’s family can be encouraged to make efforts to
meet their relative’s expectations.
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Table 1. Four basic expectations of the elderly from their children and related concepts

Themes Concepts Examples of Codes
Supplying appropriate
nutrition suitable for the Compliance with diet, early meals, help with eating, spending time with family at home,
physical status of the having multiple meals
elderly

Helping to take medica-  Provide timely medication, explain how to take the medication, perform basic examinations
tions and providing first  and daily care such as examining blood pressure, breathing and fever, preparing and provid-

Physical care and aid for them ing the necessary supplies
meeting elderly’s
health needs Acceptance.and tqler— Accepting physical weakness and disability, tolerance of problems caused by physical issues,
ance of their physical . o . .
health creating conditions and a sense of security and relaxation
Helping them to do Helping with restroom, bathing, makeup, skin and hair care, washing clothes, making
individual health work cosmetic suits

Adoption of the elderly Treatment of the elderly as a family member, not rejecting elderly, respect for the elderly,
as a member of the fam-  elderly care at home, giving responsibility to the elderly, providing advice to grandchildren
ily to communicate sincerely with the elderly

Early and long visit, obtaining permission for the elderly to temporarily leave the nursing
home, bringing grandchildren to the elderly, talking to the elderly during a visit, walking in
the environment with the elderly

Early and continual visits
to the elderly

e Gl s Avoiding humiliation, insulting, and rude words, avoiding interference in the affairs of the

Social support ar.1d oesednlEii elderly, avoiding fake promises, avoiding deception, avoiding physical injuries to the elderly
respect for the dig- the elderly
nity and worth of the
elderly Understanding the feelings and issues of the elderly, not denying the affection of the elderly,
Empathy and sympathy talking with the elderly, sitting with the elderly and listening to their words, caressing and
with the elderly touching the elderly, having a warm, welcoming look in order to confirm and maintain
contact with the elderly, being patient against the illness and disability of the elderly
Contribution of the

Elderly contributions to family affairs such as storytelling, playing with grandchildren,

Bl s e - helping in domestic chores, talking with the elderly about the status of family affairs

tion of family affairs

Maintaining and rein-
forcing positive attitude Confidence in the abilities and capabilities of the elderly, strengthening their sense of ef-

and self-esteem of the ficiency, hope for the future, strengthening the feeling of vitality, believing the elderly
elderly
Maintaining and Maintaining the spirit of endurance and ability to cope with problems, helping to accept
strengthening the mistakes realistically, self-respect, hope and positive attitude to life, and endeavoring for
elderly’s self-esteem recovery and well-being

Maintaining and

R . Respect for privacy, avoidance of intrusive interventions in their affairs, avoidance of severe
strengthening the inde- P privacy,

Emotional support

and privacy of the pendence and autonomy control, and disqualification of t(f)lf;;:t;tﬂz:ty@s;}lgrr:zeelstegf choices about personal affairs
elderly of the elderly v
Gaining trust and confi- Honesty and integrity, trust in preserving the elderly’s belongings, feeling of psychological
dence among the elderly security, fulfilling the promises made to the elderly, not deceiving the elderly

Creating a warm and
intimate atmosphere for
the elderly

Showing manners, family reunion, patience, joy,and happiness, caressing and kissing their
hands and face, traveling with the elderly
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Themes Concepts

Examples of Codes

Provide initial living ex-
penses for the elderly

Maintenance of their as-
sets and financial capital

Sharing with them
common household
economic activities

Financial support and
basic living costs for
elderly people
Respecting their views
and decision on division
of their heritage

Letting themselves to
decide on their income

Providing food, clothing, housing, medicine, treatment, creating a sense of financial security
in the elderly, eliminating the sense of fear of the elderly from the inability to provide

financial living expenses

Guidance and counseling on their current financial status, avoidance of their property and
assets, report on their property status and assets

Assisting them in performing income-generating and economic activities, sharing and
distributing equitable income with them, consulting them on improving the household’s

economic status

Not attempt to acquire the heritage of the elderly, accepting how the property is divided
by the elderly, creating a sense of trust in the elderly about their decision to divide the

inheritance

Transferring income such as subsidies and retirement to the elderly, allowing the elderly to
do their banking and financial affairs, giving the elderly the power to receive their income

2. Methods and Materials

This study is a qualitative approach that has been
implemented using the “culture mapping” method. The
participants included 30 individuals, selected among
those residing in one of the nursing homes of Malayer.
The selection criteria were as follows: having at least
one child, the residence of >6 months at the nursing
home, ability, and willingness to participate in the in-
terview. The semi-structured interview was conducted
in the nursing home to collect data over a 10-month
period and completed in 18 sessions of 3 h each. The
duration of each interview was 20-50 min and half of
the participants were interviewed more than one time.
The data were analyzed by thematic analysis method.
Each interview was reviewed in order to obtain a gen-
eral view of the meaning and purpose of the interview-
ee. Then, the content of each interview was named in
initials code and meaningful units. Next, the codes with
common features were named in a single set as the con-
cept, and finally, the concepts with common features
were categorized in a broad category termed as themes.

The precise recording of data collection, analysis
steps, and the process of extracting themes and con-
cepts revealed the validity of the reported findings. The
representation of extraction codes and inferred con-
cepts, as well as their documentation based on direct
quotations from the participants in the findings section,
suggested that all views, values, ideas, and their reflec-
tion are presented without bias. In addition, the find-
ings were transferable. To confirm the findings, two
associates outside the research revised the codes and
concepts extracted from the data, and the findings were
reported based on their suggestions.
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Code of ethics to conduct this research was based on
a license obtained from the Research Deputy of the
University of Malayer for the project approved with
issue No. 218-1-5/84.

3. Results

The results of this study led to identifying the four ba-
sic expectations of the elderly parents from their chil-
dren and are summarized in Table 1. The first category
of seniors’ expectations of children was physical care
and supplying their health needs; for example, supply-
ing proper nutrition suitable for the physical status of
the elderly, helping to administer medications and pro-
vide first aid, acceptance and tolerance of their physi-
cal health problems, and helping them to address daily
personal health issues. With an emphasis on physical
care, the elderly participating in research stressed that
the living conditions at the nursing home served as one
of the main factors in encouraging them to express
such expectations.

The second parameter extracted from the analysis of
the data was social support and respect for the dignity
of the elderly. This category included concepts such as
the admission of the elderly as a member of the family,
an early and continuous visit to them, reverence and
respect for their social status, empathy and sympathy
with them, and sharing of the administration of family
affairs with them. While expressing such expectations,
the elderly participants noted the importance of the role
of social support in their physical and mental health.

The third theme was expecting emotional support
from children and maintaining the privacy of the el-
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derly by the children. Maintaining and strengthening
the positive mood and self-confidence of the elderly,
maintaining and enhancing their self-esteem, maintain-
ing and strengthening their independence and autono-
my, attracting their trust and confidence, and creating a
warm and intimate atmosphere were among the major
concepts describing these expectations. The elderly
emphasized that emotional and empathic communica-
tion of family members increases their sense of vitality.

Financial support and basic needs of the elderly com-
prised the fourth theme extracted from the data of the
present study. In this theme, the measures such as pro-
viding basic living expenses, maintenance of their as-
sets and financial capital, their contribution to family
business activities, respecting their opinion and deci-
sion regarding the division of their heritage, and allow-
ing them to decide on their income play an essential
role in meeting this expectation. The elderly participat-
ing in research pointed their vital role in the economic
progress of the family and society and stressed that
they should be considered as valuable social capital for
the community.

4. Conclusion

The results of this study explicitly and implicitly
demonstrated that institutions providing health and
psychological services attempt to develop and imple-
ment educational programs in order to introduce the
elderly and familiarize all citizens to the distinctive
growth characteristics of the aging period and the con-
cerns and challenges of the elderly. Attempting to im-
plement the “intergenerational learning” programs [2,
3, 12] is another measure that can be effective in reduc-
ing the gap between the young and older generations.
Such programs would improve the intergenerational
coherence and reduce anger, fear, and distrust among
them while encouraging the young and elderly citizens
to avoid any prejudices towards each other [2].

Although the results of this study can also be inspira-
tional and informative for caregivers of the elderly and
the scientific community interested in exploring the
field of aging, the population was limited to the elderly
residing at one of the elderly care centers of Malayer.
Thus, future studies need to identify the expectations
of the elderly living at home as compared to those liv-
ing in the nursing homes. In this study, the mutual ex-
pectations of the elderly’s children were not identified.
Thus, these also need to be identified for an improved
understanding and relationship between the elderly and
children. Furthermore, concerns of the caregivers of

the elderly should also be addressed in order to identify
their needs and priorities appropriately.
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5. Senile dementia

@gh iz 3) kel (6l pw oo Iaiedluw ol U341 100 g (5595 JeP




Y oylos AY 0,90 NVAY Ll

g aloli gllae
‘j‘,b)-\és M“'"

VVASV-OIAF 8ls)5 o)t b gy mob 5 allie oy
e olKils o oSS g olas b 45 el ot 13,5
QL.\.A.AJL.A ‘_g‘]w ULS)lS 9 uyw Ao )I el 00 r:L?u‘
OBy oyl 0 eaS S L laialle den g ;e ol 0l
09....4‘59 Gi‘é)..\ﬁ

A

Lt ozl sla tlly 5 lodiais 5 saielln oy plete
salles cpally i, alaz sl cnels calizee sliel oS
oz calien olel o Syt ) IS clid e |
) 59 2 saielles (g0 (eleizl g (ible S5 Ls

2,5 dplez s ol bl

[YeVeY] ;((‘_J...JQL:.A S xSl sloasl p sl >l 4 plazal
Ol B als jo wilgs co a5l Sloladl 51 Koo S
@ oy i alb alils (5,350 i diedli 5 ez Jus
el g oz )l ol puizmen BUE N s oeals |, LBQT oo
Sl KoaSe 0)lyd sl w550 Sl aS e 5,
SIS STy pmasio (slagyes sl 5 Siigel V] wiS
Pabas cul ga 96,90 Dlaladl 5l o SO 50 laaadles
Silage Sleas saiiSas e slaslys bjgel (sladsls ;s gl
Ol (ool laggaiallss Sl (S s 5 g 2k (sl
a¥aed g dilasos Lailg, ol 1o 35S les S 3L lag ys
S g Vgt il oLl solgils slacl g lasells ol
5 ol oged 4 Gloolgls o b aslen Wb ol gl
O e aulg e L T LIYO] oS )3, bLS | 8 3 pasie
0dlil> (slasl g arells (s (L3I JUS G g 4 095
i pll T sleoslgils g ol

2R (8 35 domal

9 Sl slasled sl (Sedg) slopls Ghagh ool s

(59455 35T e (il slaodoil 5 a3 e
ol slaaiil, @ 151 L a5 5 b onl oo asells
0355 03,505 gl p3Y (IS sl 5 (532,80l 2 < i3
ol gl 4,8 S 355 T ol glaadacs 5 ol Laz
a2 5 aalles 31 51 LBl e (gl op g5 s anlllas
s el ol aler 5 ingsy & aiable ol
O Shiellus 4y dguzme idghy (il dxel> il (s a5
el 3l s s el ) 6 g 55T 5 s o S
el Ll as oo T ladllas {0 950 oo dlgiin .osils
Sl b bl ol amlie 5 Jie oSle el
e a5 pasalles (5o Tye ke phasall
oladsd blae Ol el asllas (pl o ized g a0y
5 i S 89 s olgiin i sl asellu §
el 5t 88 e 0§ 35 Lol 5 sl
dacnl 2 odle 098 walyd (a5 plarelle lee Bl
o S5 5 laadacs olulid o] lalllas cosl o3
el 5| (6065 310 5 il I bl (Vgtne

6. Intergenerational learning
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