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ABSTRACT

This study aims to identify and prioritize the educational needs of older adults in Iran as a
prerequisite for developing any educational intervention for them.

In this study, the interviews and content analysis were used to identify the needs,
and the Delphi method was used to prioritize them. Three target groups were experts in the fields of
education and geriatrics, caregivers of older adults, and older adults. Purposive sampling was used for
sampling. The final samples consisted of 45 people.

[{EETE The results of content analysis by Sterberg’s method, 13 themes were extracted which were sent
to the participants for prioritization using the Delphi method. Finally, after two rounds, the participants
agreed by 96% on the priority of the most needs, which were: 1) Health-promoting skills, 2) Management
of negative emotions and feelings, 3) Self-knowledge, 4) Sense of satisfaction, 5) Interpersonal
communication skills, and 6) Self-learning.

[TTERT With age, physical health and negative emotions management skills decline and with the
limitation of the circle of friends and relatives due to retirement or death, social health is also at risk.
Proper knowledge about old age and acquiring self-learning skills are key elements to overcome the
challenges of this period. The educational centers in Iran should provide education to older adults about
health-promoting skills, how to manage negative emotions, knowledge about old age and self-learning

Article Info:
Received: 13 Apr 2022

Accepted: 12 Sep 2022 ¢ skills, and communication skills.
Available Online:010ct2023  © [ Older adults, Education, Educational needs, Needs assessment, Delphi method
PN =

* Corresponding Author:

Mahmood Mehrmohammad, Professor.

Address: Department of Educational Sciences, Faculty of Humanities, Tarbiat Modares University, Tehran, Iran.
Tel: +98 (912) 1039032

E-mail: mehrmohammadimahmoud@gmail.com

378



mailto:Mehrmohammadimahmoud%40gmail.com?subject=
https://orcid.org/0000-0002-1061-0836
https://orcid.org/0000-0001-5074-134X
https://orcid.org/0000-0001-7954-9888
https://orcid.org/0000-0002-4124-6133
https://salmandj.uswr.ac.ir/index.php?slc_lang=en&sid=1
http://dx.doi.org/10.32598/sija.2022.3460.1
https://crossmark.crossref.org/dialog/?doi=10.32598/sija.2022.3460.1

SALMAND

IRANIAN JOURNAL OF AGEING

Autumn 2023. Vol 18. Issue 3

Extended Abstract

Introduction

y 2401, the aging phenomenon of Iran’s

population will become more serious [2]

and it is necessary to think about the nec-

essary measures for the well-being of aged

people and solve the challenges [3]. Pro-
viding education according to their needs is one of the
strategies to improve their living standards and empower
them. Considering that all decisions regarding the goals
and content of educational programs are dependent on the
results of needs assessment [17], having knowledge of
the special needs of older adults precedes any educational
intervention. Several studies have been conducted to iden-
tify the educational needs of the elderly in the world [22-
26], while the studies conducted in Iran are limited to the
educational needs of the elderly in a specific area [27-29].
So far, no coherent study has been conducted to identify
the educational needs of Iranian older people; therefore,
the main purpose of this study is to identify the education-
al needs of elderly adults in Iran and prioritize them.

Methods

In the first step, the educational needs of the elderly
were surveyed through semi-structured interviews [30]
with participants. The study population consists of all Ira-
nian people over 60 years old, people who are in constant
contact with the elderly, and experts in fields related to
education and geriatrics. Sampling was also done with
a purposive method until reaching theoretical saturation
in the answers. The final samples included 45 people, 14
experts, 21 older adults (11 women and 10 men), and 10
caregivers of older people. The average length of the in-
terviews was 48 minutes.

The transcriptions were analyzed using a qualitative
content analysis method, according to Esterberg [31] in
five steps: Preparing data, exploring data, open coding,
combining codes into themes, and centralized coding. For
the validation of themes, the opinions of a panel of ex-
perts were used [30]. Then the next step, which was the
prioritization of identified needs, was performed using the
Delphi method. The themes identified in the first round
were delivered to the participants and they were asked to
use the numbers 1 to 13 for their prioritization. In the sec-
ond round of Delphi, the prioritized needs were sent to
the participants for review and feedback. The scoring and
analysis process was also reviewed by the research team
and a statistician.

Results

First, 52 open codes were prepared. After categorizing
them, 13 themes were extracted as follows:

o Spirituality: This theme refers to the growing need
for spiritual growth in old age. Most of the participants
consider this period as the foundation for the spiritual
growth of the elderly.

o Persian literature: Most of the elderly were inter-
ested in reading books and poems in Persian literature;

® Art activities: The elderly had various needs, some of
which referred to their unfulfilled wishes in areas such as
painting and music;

o Ability to use new technologies: With the rapid ad-
vance of technology, if the elderly do not know about
advanced tools such as smart cell phones and the inter-
net and how to use them, they will be alienated from the
modern life;

e Mind games: A number of seniors were very inter-
ested in playing mind games;

e Health-promoting skills: Considering that physical
health declines with aging, the most common need raised
by all three groups of participants was the need to learn
health-promoting skills;

e Sense of satisfaction: Most of the elderly were not
satisfied with their lives and were unaware of the ways to
achieve satisfaction;

® General knowledge: This theme shows the elderly were
interested in knowing about daily news and information;

o Self-learning: This theme refers to the elderly’s need
to learn new things and a desire to expand their learning
skills.

o Self-Knowledge: This category refers to the impor-
tance of awareness and knowledge about old age and
conveying a sense of value and usefulness based on this
knowledge

o Management of negative feelings and emotions: As
the age increases, the tolerance of the elderly decreases
in coping with the feelings and emotions that were more
controllable for them before.
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o Interpersonal communication skills: Old age is as-
sociated with a decrease in the ability to establish healthy
interpersonal relationships with others.

o The importance of the environment and its protec-
tion methods: This theme indicates the importance of
paying attention to the environment where the elderly live.

The response rate in the first Delphi round after 4 fol-
low-ups was 61%. The first six priorities were: Health-
promoting skills, management of negative feelings and
emotions, self-knowledge, sense of satisfaction, inter-
personal communication skills, and self-learning. In the
second round of Delphi, six prioritized needs were sent to
the participants for review and feedback. They all agreed
with them. The response rate was 96%.

Conclusion

The first educational priority of Iranian elderly was re-
lated to health-promoting skills, which is in line with the
findings of other studies [22, 24, 26]. Based on biological
theories, although physical health declines with age, its
speed can be controlled in various ways, including aware-
ness of self-care methods. The management of negative
feelings and emotions was the second priority, consistent
with the findings of a study [24]. Aging leads to changes
in parts of the brain that control abilities such as respond-
ing to certain emotions [34]. The inability to show the
appropriate reaction when experiencing bad feelings and
emotions has a negative effect on mental health, which
can be expressed appropriately by acquiring the necessary
skills. Self-knowledge was the third priority which aims
to achieve a realistic image of oneself and can increase
self-esteem and life satisfaction [36].
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