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ABSTRACT

In nursing homes, intergenerational relationships has of particular importance because
people of different ages and from different generations interact with each other. Health care workers,
including nurses, can cover a wide range of intergenerational relationships in the form of care provided
to the elderly. Despite the importance of intergenerational relationship among the elderly, the related
challenges in nursing homes in Iran have not been studied yet. Therefore, this study aims to identify the
factors affecting intergenerational relationships in nursing homes in Iran.

This is a qualitative study that was conducted in three nursing homes in Tehran,
Iran using the grounded theory method. Participants were 13 older residents and 8 employees working
in nursing homes (Five nurses, one supervisor, one psychologist and one nursing home manager) who
were recruited purposively. Semi-structured interviews were used to collect data and sorted by constant
comparison method. Data analysis was performed using Strauss and Corbin’s grounded theory method.
(5T Data analysis yielded five main categories. “Intergenerational tensions” was the main variable.
The causal condition for this variable was titled “Tensions based on psychological factors”. The contextual
factors in nursing homes were in a group titled “defective platform of intergenerational relationships”. The
intervening factors included facilitators of and barriers to intergenerational relationships. Strategies was
titled “Efforts to preserve existence” and consequences were titled “living with insecurity”.

[T Generational differences between nursing home residents and staffs make it difficult to es-
tablish effective relationships between them which can cause poor quality care. The findings can help
nursing home managers to apply strategies to remove barriers to intergenerational relationships and
know how to improve these relationships and create greater cohesion between generations so that it
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Extended Abstract

Introduction

ntergenerational relationships are an inte-

gral part of the culture in a society. These

relationships are defined and valued by

the society’s culture and are referred to in-

teractions between individuals or groups
with different ages that may be family or social mem-
bers. These relationships are not limited to the family;
they have spread to other social structures. In nursing
homes, intergenerational relationships are of particular
importance because people of different ages and genera-
tions interact with each other. Studies indicate that posi-
tive intergenerational relationships have many health and
social benefits. Healthcare workers, including nurses, can
greatly cover intergenerational relationships in the form
of care provided to the elderly. Despite the importance of
intergenerational relationships in the elderly, their chal-
lenges in nursing homes have not been well studied. This
study aims to identify the process of intergenerational re-
lationships in nursing homes in Iran.

Methods

This is an applied exploratory study that was conducted
in three nursing homes in Tehran, Iran using the grounded
theory method. The participants were 13 elderly residents
(8 men and 5 women) and 8 employees working in nurs-
ing homes (5 nurses, 1 supervisor, 1 psychologist and 1
nursing home manager) who were selected using a pur-
posive sampling method. The data were collected using
semi-structured interviews until data saturation and sorted
by constant comparative method. Data analysis was done
concurrently with data collection by the main researcher
(first author) through the stages of open coding, axial cod-
ing and selective coding.

Data analysis was done using the qualitative content
analysis method of Graneheim and Lundman [23]. In this
way, each interview was first transcribed and read several
times and analyzed before conducting the next interview.
During open coding, the researchers identified, labeled
and conceptualized the phenomena experienced by the
participants by reading the transcribed data line by line.
The researchers then classified the data according to their
similarities and dissimilarities. During axial coding, the
relationship between classes resulted from open coding
was developed in terms of dimensions and features and
then conceptualized. In selective coding, hypothetical
statements were collected to comprehensively explain
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the process of intergenerational relationships between the
nursing home staff and elderly residents.

Results

The results of analysis using Strauss and Corbin’s ground-
ed theory led to the identification of 5 categories. “Intergen-
erational tensions” was the first and main category. This vari-
able reflects the views of the participants about the process of
intergenerational relationships in nursing homes. The causal
condition for this variable was titled “Tensions based on psy-
chological factors” which included: Neglecting individual
identity, contradictory behaviors of professional ethics, val-
ues affected by the dominant value system in a society, and
ageist attitudes. The “defective platform of intergenerational
relationships” was the title of contextual factors provided the
necessary background for establishing relationships between
nursing home residents and staff which included: challeng-
ing nature of geriatric care, conflicting characteristics of the
caregiver, static culture of the nursing home, and maladap-
tive traits. Intervening factors that affected the process of
intergenerational relationships and facilitated it were com-
munication and support networks for the elderly, organiza-
tional policies, and individual components while the inter-
vening factors that limited intergenerational relationships
were the non-productive functioning of the society and lack
of support by the organization. The elderly used strategies
to relieve tension and preserve their existence in the nursing
home which was titled “Efforts to preserve existence” and in-
cluded: Developing and strengthening peaceful interactions
and withdrawal/isolation. Consequences of intergenerational
relationships in the elderly and staff was titled “Living with
insecurity” and included: Improved quality of life (QoL) and
social isolation.

Discussion

Data analysis showed that the main concern of the elderly
in nursing homes was intergenerational tensions. Preserva-
tion of existence was the starting point of the process of in-
tergenerational relationships in the elderly. Hence, it can be
said that the nursing home older residents try to build and
establish relationships with the staff with the belief in pre-
serving existence. Generational differences between nursing
home residents and staff make it difficult to establish effec-
tive relationships between them leading to poor quality care.
The findings of the present study can help better understand
the factors affecting the process of intergenerational relation-
ships in nursing homes and help nursing home managers to
use strategies to remove barriers and improve these relation-
ships and create greater cohesion between generations so
that it can lead to the possibility of better care and subse-
quently improved QoL.
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