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ABSTRACT

The need for meeting the needs of the elderly to promote active aging among them is be-
coming more important. For appropriate planning in this field, accurate needs assessment is necessary.
In this regard, this study aims to investigate the health-related needs of the elderly in Rafsanjan county,
Kerman, Iran.

This cross-sectional study was conducted on 267 older people in Rafsanjan county
in 2020 who were randomly selected from among six comprehensive health centers. A demographic form
and the Camberwell Assessment of Need for the Elderly questionnaire were completed and data were
analyzed in SPSS v. 26 software.

(8T The highest frequency of unmet needs in terms of psychological needs was psychological dis-
tress (12.3 %); in terms of physical needs, it was memory (9.3 %); and in terms of environmental
needs, it was accommodation (5.2%). The highest frequency of met needs was related to physical
needs in terms of medication (67.5%) and physical health (64%). The most unnecessary needs were
related to psychological needs in terms of receiving benefits, drinking alcohol, deliberate self-harm
and accidental self-harm. The highest rate of received help from unofficial sources was in the field of
psychological distress (0.4%), and highest rate of received help from official sources were the fields of
accommodation and physical health (0.4%).

[@TEIERT The elderly in Rafsanjan county need more help in the field of psychological and physical
needs. Therefore, attention should be paid to these needs in policy-making and executing programs in
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Introduction

he increase in the elderly population in Iran

requires us to prepare ourselves to man-

age the aging wave in the next few decades.

Meeting the special needs of the elderly to

promote active and successful aging leads to
the emergence of new and wider dimensions every day.
On the one hand, accurate needs assessment is necessary
for basic planning to provide patient-centered treatment
services, determine appropriate and unique treatment
goals, and allocate the health and social services. In order
to identify the most important needs of the elderly, it is
necessary to use tools that enable a complete, systematic
and organized assessment of the various needs of the el-
derly. Therefore, this study aims to achieve a comprehen-
sive understanding of the health needs of the elderly in
Rafsanjan county so that these issues can be examined
closely and realistically.

Methods

This cross-sectional study was conducted on 267 older
people in Rafsanjan county (Mean age=61.34 years). The
entry criteria were: Age>60 years, willingness to partici-
pate in the study, the ability to communicate, and the abil-
ity to answer the questions. For sampling, using the strati-
fied sampling method and urban map, and according to
the population density in different geographical locations,
6 centers were randomly selected from among 30 com-
prehensive health centers. Each comprehensive health
center was considered as a cluster. Then, the number of
selected seniors was determined from each center accord-
ing to its population (ratio distribution), and sampling was
finally done randomly from each center.

Written consent was obtained for voluntary participation
in the study from the participants. Then, the demographic
form and Camberwell Assessment of Need for the Elderly
questionnaire were completed by interview. Both types of
met and unmet needs, the severity and type of needs, the
help received from official and unofficial sources, the rel-
evance of the help received and the help needed, and the
level of satisfaction with this help were measured.

To describe data, mean and standard deviation were used
and data were analyzed in SPSS v. 26. Chi-square test was
used to compare the met and unmet needs between the
old men and women, between younger, middle-aged and
older adults, and between the elderly living alone and the
elderly living with spouse or relatives.

Results

The unmet needs of the elderly were mostly in terms of
psychological distress (12.3%), memory (9.3%), and mo-
bility (8.6%). Among the met needs, the needs related to
the supply of medicine (67.5%), physical health (64.2%),
and obtaining information (40.7%) were frequent. The
highest percentage for the lack of need (99.3%) was relat-
ed to receiving benefits, drinking alcohol, deliberate and
accidental self-harm. In terms of environmental needs, the
most unmet need was related to accommodation (5.2%)
and the most met need was household skills (15.7%). In
terms of physical needs, the most unmet need was related
to memory (9.3%) and the most met need was related to
the use of medicines (67.5%). In terms of social needs,
the most unmet need related to the mobility status (8.6%).

In terms of care needs, in 0.7% of participants, both self-
care and continence were among the unmet needs, while
in 9.3% and 6% of participants, self-care and continence
were the met needs, respectively. In terms of psychologi-
cal needs, the most unmet need was psychological distress
(12.3%) and the most met need was information acquisi-
tion (40.7%). Regarding the help received from unofficial
sources, the most common need for which participants
reported that they received a “high” help was “psycho-
logical distress” (0.4%), while the most common need
for which they reported that they received “no” help was
“accommodation” (2.2%). Regarding the help received
from official sources, the most common needs for which
participants reported that they received a “moderate” help
were physical health and household skills (0.4%), while
the most common need for which they reported that they
received “no” help was physical health (71.3%).

In the field of psychological needs, the highest frequen-
cy of unmet needs was observed in women aged 75-89
years and in the elderly who were living with relatives,
while the highest frequency of met needs was reported in
women aged 60-74 years and those living with relatives.
In general, the most unmet needs were seen in women
than in men and in the age group of 60-74 years than in
other age groups.

Discussion

The unmet needs of the elderly in Rafsanjan county are
psychological needs, physical needs, and environmental
needs. The highest frequency of met needs are: medication,
physical needs, and the need for information, while their
most unmet needs are benefits, drinking alcohol, deliberate
self-harm, and accidental self-harm. The most unmet needs
are seen in women than in men and in the age group of
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60-74 years than in other age groups. In terms of receiving
help from unofficial sources, the highest rate of received
help is in the field of psychological distress while the high-
est rate of not-received help is in the field of accommoda-
tion. In terms of receiving help from official sources, the
highest rate of received help are in the fields of household
skills and physical health, while the highest percentage of
not-received help is in the field of physical health.
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