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ABSTRACT

The world’s population is rapidly aging; hence, paying attention to the quality of life (QoL)
of the elderly is of great importance. Financial satisfaction is one of the important components of QoL.
The present study aims to determine the association between financial literacy and QoL among retired

older adults mediated by their financial satisfaction.

This descriptive and cross-sectional study was conducted in 2020 on 270 retired
older adults in Qazvin, Iran. The samples were selected through stratified random sampling method from
8 retirement centers in Qazvin, Iran. The data were collected using demographic checklist, the control,
autonomy, self-realization, and pleasure (CASP) scale, financial literacy scale, and financial satisfaction
scale. Structural equation modeling was used to determine the mediating role of financial satisfaction in
the relationship of financial literacy with the QoL.

ST The mean age of older adults was 65.17+4.57 years. The majority of them were male (n=166,
61.85%) and married (n=245, 90.7%). Their Mean score of financial literacy and financial satisfaction
were 51.60 and 35.11 out of 100, respectively. Their quality of life was at a moderate level (Mean= 63.89
out of 100). The results of the regression analysis showed the significant association of financial literacy
(P=0.006, B=-0.17) and financial satisfaction ($=0.25, P<0.001) with the quality of life. The results also
confirmed the mediating role of financial satisfaction (P=0.014).

Article Info: ¢ [THENER Financial literacy of the elderly has a significant and positive association with their quality of
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Extended Abstract

Introduction

ging is often associated with health prob-

lems and reduced functional capacity, mo-

bility and independence, which can affect

various aspects of the elderly’s life, espe-

cially their quality of life (QoL) [6]. The
QoL of the elderly has been investigated in various studies
in Iran and different results have been reported [10, 11].
One of the reasons for these conflicting results can be the
difference in financial status of the elderly [12]. Financial
literacy is a combination of awareness, knowledge, skill,
attitude and behavior necessary for making correct finan-
cial decisions and ultimately achieving financial benefits
[15]. It seems that financial literacy can affect the finan-
cial satisfaction of the elderly and, thereby, increase their
quality of life [15, 19]. Financial satisfaction is a relative
concept and its level varies throughout the life cycle [20].
Since the elderly have the fastest growth rate among other
age groups and they make important financial decisions
regarding retirement savings and intergenerational wealth
transfer, their financial literacy can have a profound im-
pact on their families and society [23]. The present study
aims to determine the financial literacy status of the el-
derly in Qazvin city and its relationship with their quality
of life, taking into account the mediating role of financial
satisfaction.
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Methods

This is a descriptive-correlational study with cross-
sectional design conducted in 2020 on 270 retired elderly
people living in Qazvin city who were selected by a strati-
fied random sampling method from the retirement cen-
ters. The inclusion criteria were willingness to participate
in the study, age 60 years and higher, resident of Qazvin
city, retired from government and private organizations,
having at lead a diploma, and the ability to communicate
verbally to answer questions. Those with severe physi-
cal diseases or diagnosed mental diseases were excluded
from the study.

Demographic checklist, CASP (Control, Autonomy,
Self-realization, and Pleasure scale) for measuring qual-
ity of life, and financial literacy (FL) questionnaire, and
financial satisfaction (FS) scale were used to collect data.
The CASP have 19 items rated on a 4-point likert scale
from “never” to “always”. The FL questionnaire was de-
veloped by Dianati and Hanifezadeh [30]. This question-
naire has 6 multiple-choice questions, answered by Yes
and No. Financial satisfaction was measured with a ques-
tion with a 10-point scale [31]. After obtaining ethical ap-
proval (Code: IR.QUMS.REC.1399.055) and explaining
the study objectives to the participants and assuring them
of the confidentiality of their information, they signed a
consent form and the questionnaires were then distrib-
uted among them. Data analysis was done in Mplus and
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Figure 1. Results of SEM.
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C=Control, A=Autonomy, S=Self-reliance, P=Pleasure, y>=goodness-of-fit chi-square; CFI=Comparative fit index; TLI=Tucker-
lewis index; RMSEA=Root mean squared error of approximation, SRMR=Root mean squared residual
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Table 1. Results of analyzing the direct and indirect effects of financial literacy on the quality of life of the elderly mediated by

financial satisfaction

Path Standardized Coefficients (Standard Error) Unstandardized Coefficients (Standard Error)
) 0.26(0.08) 0.54(21/0)
Direct P=0.001 P=0.009
' 0.08(03/0) 0.17 (0.08)
IClIEE? P=0.014 P=0.036

SPSS applications. Structural equation modeling (SEM)
method (a combination of confirmatory factor analysis
and multiple regressions) was used to determine the me-
diating role of financial satisfaction in the relationship
between financial literacy and quality of life. The model
included two parts: Measurement Model and Structural
Model.

Results

The mean age of participants was 65.17 & 4.57 years,
ranged from 60 to 87 years. Most of them were men
(n=166, 61.85%) and married (n=245, 90.7%) living
with their spouses (n=167, 61.9%). About 60% of them
(n=152) had university education. The field of study of
11.1% of them (n=30) was finance and accounting. The
economic status of the majority of the elderly was mod-
erate (n=189, 70%) or good (n=59, 21.9%); only 1.1%
(n=3) reported their economic status as high.

The mean score of financial literacy was 51.60 out of
100 and the mean score of financial satisfaction was 35.11
out of 100. The mean score of quality of life was 63.89
out of 100, which was moderate. The results of the SEM
showed a significant relationship between financial liter-
acy and quality of life (p=0.006, =0.17) and between fi-
nancial satisfaction and quality of life (8=0.25, p<0.001).
A significant causal relationship was also observed be-
tween financial literacy and financial satisfaction (=0.23,
p=0.003). According to the results, 17% of the variance
of the quality of life was explained by financial literacy
(p=0.006). As can be seen from Table 1 and Figure 1, the
causal relationship between financial literacy and quality
of life mediated by financial satisfaction was significant
(P=0.014).

Discussion

Based on the results of the present study, financial lit-
eracy showed a significant relationship with the quality of
life directly and indirectly (through financial satisfaction)
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in the retired elderly people. The results of Coskuner et
al.’s study also showed that one unit increase in financial
literacy was associated with a 35.1% increase in financial
satisfaction [54]. Financial literacy increases financial
satisfaction through greater financial returns with appro-
priate financial decisions. in addition, it improves con-
sumption decisions; people with financial literacy may
benefit more from conscious consumption behavior [56].
Financial satisfaction can also increase the quality of life.
Nodehi Moghadam et al. [45] and Tajvar et al. [43] also
introduced economic status as an important factor deter-
mining the quality of life of the elderly. Therefore, before
retirement, financial education is an efficient way to im-
prove the financial knowledge of the elderly, which can
help them plan well for their retirement and enjoy a more
comfortable retirement life. It is recommended that poli-
cymakers in Iran devote more resources to designing and
promoting financial education programs for the elderly
people so that the next generation of the elderly popula-
tion can improve their financial literacy.
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