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ABSTRACT

Primary care is the first main interface of health services for the elderly to maintain and improve
their health. Therefore, it is essential to evaluate the appropriateness of the way to provide services for
this population group, which is one of the most vulnerable classes of society. This study was conducted to
explain the structural and functional challenges of comprehensive health centers in Babol City, based on
the guidelines of the World Health Organization’s elderly-friendly centers to plan aging-friendly.

The current research was a descriptive qualitative study using the content analysis
method with a conventional approach. This research was conducted on elderly people who were referred
to comprehensive health centers and their families as well as service providers in the form of in-depth
semi-structured interviews until reaching the level of data saturation. Each interview was implemented
immediately after implementation, and the content analysis of the interviews was conducted by
determining conceptual units, accurate coding, and continuous comparison method until the formation
of subgroups and main classes.

ST In this study, 23 elderly people with an average age of 71.47+7.88, 5 family members, and 14
service providers participated. A total of 72 codes were extracted from all the interviews, which were
divided into five main categories of structural factors, behavioral issues, educational characteristics, social
support, and functional challenges during the analysis process. A total of twelve subgroups emerged for
the five main classes.

[T Several underlying factors exist in the path of making comprehensive health centers elderly-
friendly, and which will be impossible to achieve this issue without providing the conditions and
eliminating the existing challenges. Therefore, the obtained components may help in identifying, and
prioritizing needs, and choosing the type of interventions to adapt comprehensive health centers to the
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Extended Abstract

Introduction

lderly people need to receive excellent care

services for their health problems, while

the national healthcare policies are not

enough to provide services to solve these

problems [1]. In the meantime, as the first
line of contact with health care, primary care services
should be available and provided according to the needs
of elderly people [2]. It is estimated that 80% of health-
care is provided in comprehensive health service centers
[3], however, without knowing the basic needs of the el-
derly and the challenges to access health services in these
centers, it is impossible to plan accurately in line with the
health and social welfare of this group. Therefore, it is es-
sential to assess the appropriateness of the way of pro-
viding services for this population group, which is one of
the most vulnerable classes of society. This study aims to
explain the structural and functional challenges of com-
prehensive health centers based on the guidelines of the
World Health Organization’s (WHO) elderly-friendly
centers.

Methods

The present study was a descriptive qualitative study us-
ing the content analysis method with a conventional ap-
proach. The location of the research was comprehensive
health centers in Babol City, Mazandaran Province, Iran,
where experts and doctors providing care to the elderly,
as well as the elderly covered by all 15 urban and urban-
rural centers, entered the study as the research population
and participated in the study in the relevant centers dur-
ing office hours. Sampling was performed in a purposive
way until data saturation. A total of 23 elderly people, 5
elderly family members, 7 doctors, and 7 elderly caregiv-
ers participated in the study. The methods of data collec-
tion were quasi-structured interviews and the interviews
were continued until reaching information saturation so
that the development of the concept was well done and
the continuation of the interview did not add any new
data to the previous data. The questions asked were based
on the review of the texts and documents available in the
guide of elderly-friendly health centers of the WHO and
the duration of the interview was between half an hour
and 45 minutes.

All the interviews were recorded with the permission
of the participants, and immediately after the comple-
tion of each interview, the full text of the interview along
with the feelings of the participants was made available.
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The collection of information and the process of analysis
were done alternately and in parallel. Each interview was
saved in a separate file in Word and named according to
the interview code. In addition to the principle of setting
and constant comparison, coding was done through three
stages, open coding, axial coding, and selective coding.
Then, the codes were re-read to replace them in the main
classes and sub-classes based on the semantic similarity,
and finally, the researcher and the participants reached a
shared meaning about the classes. To determine the va-
lidity of the data, the criteria of acceptability, reliability,
verifiability, and transferability were used [4].

Results

The result of the analysis of the obtained data was 420
codes from the elderly and 380 codes from the staff of the
centers. The obtained codes were placed in 5 classes and
12 sub-classes, which are:

Structural factors: One of the vital classes was challeng-
es related to structural factors, which were divided into
three sub-classes, construction, facilities, and equipment.

Behavioral factors: Another class was the behavioral
and communication challenges that the elderly and staff
were dealing with, with three sub-classes of staff/service
providers (health care providers and doctors), communi-
cation/interactions and the elderly.

Educational characteristics: The third class extracted
from the present study was the critical subject of educa-
tion with two sub-classes for employees/service providers
and for the elderly.

Social support: Emerged with three sub-classes, financial/
economic, social communication, and voluntary service.

Functional challenges: The last class was identified with
two crucial sub-classes, service, and motivation.

Discussion

Since primary care is the first main interface of health
services for the elderly to maintain and improve their
health, it is essential to evaluate the appropriateness of
how to provide services for this population group. Ac-
cording to the guidelines of the WHO, in the toolkit used
for elderly-friendly healthcare, it is necessary to have the
following areas, and these dimensions are also evident in
the emerging classes of this qualitative study, the structure
of the health center and universal design (class of structur-
al factors), the functional status of the system in terms of
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Table 1. Classes and Sub-classes Extracted From the Research

Main Classes Sub-classes Examples of Extracted Codes
Structural The presence of toilets for clients
Having a suitable staircase or elevator and a suitable railing in the staircase
Structural Facilities The necessity of essential diagnostic services
factors Appropriate distance from the health care service center to the residence of the elderly
. Adequate equipment for elderly assessment
Equipment Wheelchair access, public telephone and public transport
Behavioral challenges of em- Giving the doctor enough time to speed up the service
ployees/service providers Trust building
Behavioral L . Familiarity of the empl with the lan nd dial f the elderl
P2l Communcaionmarscion AT Sfhe gy it e rgigeand dalctof e ldry
Behavioral issues of the Appropriate attitude towards employees (in diagnosis and treatment)
elderly Reverse referral
Related to employees/service Adequate skills of employees in the comprehensive assessment of aging
Educational providers Adequate and up-to-date practical training classes for employees
components Related to the elderly Informing the elderly about the signs and symptoms of the disease

Financial/economic

Social communications and

SO TR emotional support

Voluntary services

X Services
Functional

challenges L
Motivational

Sufficient time for consultation
Ability to pay for medicine

Creating support projects such as providing hearing aids and glasses

Having a companion when visiting the center

The necessity of non-governmental organizations to support the disabled elderly

Correct referral to higher levels
Increasing consultation time

Free features, such as free tests or access to supplements

the screening protocol, information-advisory-educational
system, appointment of the elderly, referral system, as
well as the protocol of examinations and counseling of the
elderly (classes of behavioral problems and educational
characteristics) as well as how to manage community-
based health care and the competence of caregivers and
health managers (classes of social support and functional
challenges) [5, 6]. Planning to solve the identified com-
ponents may be effective in identifying, prioritizing, and
choosing the type of interventions.
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