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ABSTRACT

The capacity to manage financial affairs is a multidimensional construct and includes a wide
range of judgment, perceptual, and pragmatic activities, ranging from basic to higher abilities. The
decline of cognitive function and the ability to manage financial affairs in the elderly can cause problems
in them, their families, and society. The present study aims to design and develop a tool to measure the
financial capacity of older adults in Iran.

This pilot study was conducted using Waltz’s four-step method: Defining objectives,
selecting a conceptual mod, blueprinting, and construction of measure (by application of procedures,
item sets, and scoring rules). To check the validity of the tool, its face validity and content validity were
evaluated.

ST The initial draft included nine main areas, 27 sub-areas, and 65 items. The questionnaire was
completed through a semi-structured interview by an expert. The items in each area were scored as “yes,”
“no,” and “not applicable”. By developing instructions, acceptable, unacceptable, and non-applicable
answers for each item were explained. The content validity ratio and content validity index for the overall
scale were 0.57 and 0.83, respectively.

[T The designed tool can help clinicians in Iran to make more consistent judgments and more
i accurately identify older adults who are no longer able to manage their financial affairs.
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Extended Abstract

Introduction

he capacity to manage financial affairs is a

multidimensional construct and includes

a wide range of judgment, perceptual, and

pragmatic activities, ranging from the most

basic abilities to higher levels of abilities.
With aging, some cognitive functions such as memory,
attention, judgment, and managing financial affairs are
affected. The decline of cognitive abilities and financial
capacity in the elderly can cause problems for them, their
families, and society. Due to the fact that so far, no any
questionnaire in accordance with the social and cultural
conditions of Iranian society has been designed to mea-
sure the financial capacity of the elderly, the present study
aims to design and develop a tool for measuring the finan-
cial capacity of Iranian elderly.

Methods

This study was conducted in four steps using Waltz’s
strategy:

e Defining objectives: Identifying the available tools for
measuring financial capacity (by information retrieval,
combining evidence, interpreting clinical research, evalu-
ating different areas of the tool) and designing the tool
through a collaborative process and consensus;
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o Selecting a conceptual model: The tools for measur-
ing the financial capacity were found based on a literature
search, their contents were analyzed, and the related con-
cepts were extracted;

o Blueprinting: The initial draft of the tool, including
main and secondary areas (Table 1), was prepared, and
the relevant questions were formulated according to the
opinion of experts.

e Construction: It includes the use of procedures, item
sets, and scoring rules to construct the measure.

To check and determine the validity of the tool, its face
validity and content validity were evaluated. A content
validity ratio (CVR) with a value of 0.56 was considered
as the critical point and the necessity of the item, and a
CVI >0.7 was considered as a measure of the simplicity,
relevance, and clarity of the items.

Results

In the first step, 15 studies were found that had used 11
tools for measuring financial capacity. Instruments had
been published from 1996 to 2015. There was a web-
based instrument called the financial capability scale-
short form (FCI-SF) designed in 2022. All instruments
covered different domains of financial capacity, except
for one instrument that focused on more limited domains
(psychological issues). The instruments were for differ-
ent target groups, but mainly for healthy and cognitively
impaired older people.

Table 1. Main areas and sub-areas in the financial capacity instrument

Main Areas

Sub-areas

1 Information about personal assets and property

2 Financial judgment/decision-making

3 Psychological issues related to financial affairs

4 Basic financial skills

5 Cash transactions

6 Management of bank accounts, banking transac-
tions, and debit cards

7 Paying bills and transferring funds

8 Knowledge of basic financial concepts

9 Other

Information about income, expenses, financial problems, and personal assets

Financial decision-making,
Detecting phone or SMS fraud,
Identifying financial abuse,

Determining the true value of goods and advertisements

Psychological issues related to financial issues

Names of different types of money, currency, value of money, and counting

money

Price detection, buying and selling a good or asset

Identifying debit cards, bank statements, bank account balance, account deposit,

bank account differences, checks, use of checks, profits

The concept of the bill, recognition of the amount of the bill, results of non-

payment of the bills, transfer of funds

Monetary concepts, the concept of loan

Financial advocacy, rewards
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In the second step, the initial draft, including 9 main ar-
eas, 27 sub-areas, and 158 items (2-3 items in each sub-
area), was prepared. The items in this questionnaire cover
the following areas:

e The history of having financial responsibilities, the
problems and difficulty performing financial tasks, the
way of making financial decisions and judgments accord-
ing to the social and cultural conditions, as well as envi-
ronmental support and limitations;

e Cognitive assessment with emphasis on declarative
memory and executive processes of judgment, planning,
and reasoning;

e Psychological assessment to determine the effective
role of psychological symptoms in managing financial
affairs;

o Performance-based assessment of financial capacities;

o Assessing the vulnerability to fraud and financial
abuse.

The values of CVR for 34 items were >0.56. The num-
ber of accepted items with a CVI >0.7 was 57 items. For
8 items, the CVI was <0.7. Finally, 68 items were reduced
to 65 items. In addition, based on the opinions of the tar-
get group and the panel of experts during the qualitative
content validity determination, the items were revised and
the necessary corrections were made on them. The CVR
and CVI for the overall scale were 0.57 and 0.83, respec-
tively. By developing guidelines for each item, acceptable
or unacceptable answers and scoring method were deter-
mined.

Conclusion

With a broader assessment approach and due to its semi-
structured nature and accompanying instructions, the
designed tool can help clinicians in Iran to more accu-
rately find older people who are no longer able to manage
their financial affairs. Also, this tool can help categorize
the levels of financial capacities in an older person. This
study was a pilot study, and the inter-rater reliability, test
re-test reliability, and construct validity of the tool were
not evaluated. In future studies, it is recommended to pre-
pare a short version of this tool for quick and easier use
in clinical practice. By determining the relationship of the
score of this tool with the level of education, cognitive
level, or other involved criteria, a cut-off point can be de-
termined for this tool.
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17. Semi-Structured Clinical Interview for Financial Capacity (SCIFC)
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