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ABSTRACT

Family members have a significant role in caregiving for older patients with cancer. These
caregivers are exposed to a significant caregiving burden. Therefore, it is necessary to support them. In
this regard, it is important to know their needs. The present study aimed to explore the support needs of
family caregivers of older patients with cancer in Iran.

This descriptive qualitative study was conducted during 2020-2022. Thirty-one
participants including family caregivers of older patients with cancer, family members of family caregivers,
and healthcare providers were purposefully recruited from healthcare centers in Tehran, Iran. Data were
collected through semi-structured interviews until data saturation. Data analysis was performed using
Graneheim and Lundman’s content analysis method. Lincoln and Guba’s criteria were used to evaluate
the trustworthiness of the data.

[ESTE The analysis led to the identification of six main themes, including the need for informational
support, the need for physical support, the need to get rid of psychological insecurity, the need for
improve spirituality, the need for practical support and the need for the help of a care team.

[T Considering the multiple support needs of family caregivers of older patients with cancer in
Iran, policymakers, healthcare planners, and healthcare providers should design and implement various
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Extended Abstract

Introduction

Ider people account for a significant per-

centage of cancer cases and deaths. Older

people with cancer not only suffer from

the disease, but also face other age-related

health problems that negatively affect their
self-care ability. Family caregivers play an important role
in caring for these elderly people. Caring for older people
with cancer is very complicated and difficult and affects
the health of family caregivers. Several studies have em-
phasized the importance of developing support programs
and interventions for these caregivers. However, studies
acknowledge that assessing the needs of family caregivers
precedes any effort to develop supportive interventions for
them. Information on the support needs of family caregiv-
ers of older adults with cancer in Iran is limited. Therefore,
the present study aims to investigate the support needs of
family caregivers of older people with cancer.

Methods

This is a qualitative study using conventional content
analysis method. The study population included family
caregivers of older people with cancer, the family mem-
bers of caregivers, and their health care providers. Partici-
pants were selected from the Iranian Cancer Control Cen-
ter, one private hospital, and five public hospitals in Iran
using a purposive sampling method. Data were collected
by in-depth semi-structured interviews. The interviews
started with general and open-ended questions and con-
tinued with more specific questions based on the answers
provided by the interviewees in order to achieve the main
goal of the research. For example, family caregivers were
asked “what support needs have you faced because of
your role in caring for the elderly patient?”. Family mem-
bers of caregivers and health care providers were asked,
“What support needs have you identified in family care-
givers?” The duration of each interview varied from 30
to 60 minutes. The interviews continued until theoretical
data saturation. A total of 37 interviews were conducted
with 31 participants (12 family caregivers, 3 family mem-
bers of caregivers and 16 health care providers). The data
was analyzed using Graneheim and Lundman’s approach.
To evaluate the trustworthiness, Lincoln and Guba’s crite-
ria (credibility, transferability, dependability and confirm-
ability) were used.

Results

The age range of the family caregivers was 32-74 years.
The mean work experience of health care providers
was 13.5 years. The analysis of the interviews led to the
emergence of 17 sub-themes and 6 themes, which are
presented in Table 1.

Need for informational support

This theme consisted of three sub-themes: the need for
learning knowledge and skills of caregiving, the need for
information about available therapeutic-supportive re-
sources, and the need for simultaneous role management
training. Family caregivers were faced with numerous care
tasks. Their lack of care knowledge and skills led to stress
and additional costs for them. They also needed support
resources but were unaware of them. Also, they needed
training to balance caregiving with their other tasks.

Need for physical support

This theme included the sub-themes of the need for con-
tinuous monitoring of the caregiver’s physical health, the
need for comfortable caregiving facilities and equipment,
and the need for self-care of the caregiver. Family care-
givers faced challenges and physical problems in caring
for their older patients and needed support and household
equipment of caregiving.

Need to get rid of psychological insecurity

This theme consisted of the sub-themes of need for
emotional relief, need for professional psychological
counseling, need to be seen, and need to enter and go
through the healthy grieving process. Family caregivers
experienced emotional distress and crisis in caring for the
elderly. They needed emotional support, counseling and
appreciation to cope with the challenges and grief associ-
ated with caregiving and losing their older patients.

Need to improve spirituality

This theme consisted of the sub-themes of the need to
find the meaning of the disease in the older patient and the
need to revive and strengthen the “spiritual self”. Family
caregivers were looking for the cause of the disease and
questioning God’s justice. According to the participants,
supporting these caregivers in perception of the disease
and re-establishing their spiritual ties are very important
for their spiritual well-being.

Mohammadian B, et al. Support Needs of Family Caregivers of Older Patients With Cancer in Iran. IJA. 2024; 19(3):484-505.




SALMAND

IRANIAN JOURNAL OF AGEING

Autumn 2024. Vol 19. Issue 3

Table 1. Themes and sub-themes related to the support needs of family caregivers of older people with cancer in Iran

Theme

Sub-theme

Need for informational support

Need for learning knowledge and skills of caregiving

Need for information about available therapeutic-supportive resources

Need for simultaneous role management training

Need for continuous monitoring of the caregiver’s physical health

Need for physical support

Need to get rid of psychological insecurity

Need for comfortable caregiving facilities and equipment

Need for self-care of the caregiver
Need for emotional relief
Need for professional psychological counseling

Need to be seen

Need to enter and go through the healthy grieving process

Need to find the meaning of the disease in the older patient

Need to improve spirituality

Need for practical support

Need for the help of a care team

Need to revive and strengthen the “spiritual self”

Need for financial support

Need to facilitate access to medicines for their older patients

Need for instrumental assistance in caregiving
Need for the help of a multidisciplinary team

Facilitating remote access to the care team

Need for practical support

This theme included the sub-themes of need for finan-
cial support, need to facilitate access to medicines for
their older patients, and need for instrumental assistance
in caregiving. Caregivers faced financial challenges due
to the high costs of medicine, treatment and equipment
and needed the help of the government and social organi-
zations. They also needed the help of hospitals in prepar-
ing medicines and transporting their older patients. They
also needed help from their family and friends in house-
hold chores and taking care of their children.

Need for the help of a care team

This theme consisted of two sub-themes of need for the
help of a multidisciplinary team and facilitating remote
access to the care team. Participants stated that the collab-
oration of a care team with family caregivers is important
in managing the complex needs of older patients. In ad-
dition, they considered it necessary to provide guidance,
counseling and support to caregivers using technologies,

especially in emergency situations, in order to maintain
and promote the health of caregivers and improve the
quality of care for older patients with cancer.

Conclusion

This qualitative study investigated the support needs of
family caregivers of older adults with cancer in Iran and
indicated their unmet needs that can lead to caregiving
burden and impaired health of family caregivers. Neglect-
ing the needs of the family caregivers of older adults with
cancer can cause the disruption of the treatment process.
Considering the expected increase in the number of older
people with cancer, it is necessary to design a compre-
hensive caregiver-centered program to support family
caregivers. The findings of this study can guide the gov-
ernment, policy makers and health care providers in Iran
in designing and developing supportive interventions for
family caregivers of older adults with cancer. More re-
search is needed to design effective supportive programs
for this group.
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