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ABSTRACT

Studies have shown that the doctor-patient relationship has a significant impact on the health
and adherence to treatment in older adults. However, there are inconsistencies between different studies
regarding the associated factors. Therefore, this study aims to determine the doctor-patient relationship
status and the associated factors from the perspective of older adults in Tehran, Iran.

This a descriptive-analytical study with a cross-sectional design conducted in 2023.
A total of 382 people aged 60 or higher were selected by a multi-stage cluster random sampling method
from among those referred to clinics in Tehran. In order to collect data, a sociodemographic checklist
and the doctor-patient communication (DPC) scale were used. The collected data were analyzed in SPSS
software, version 26.

[CHTE The mean age of participants was 69.79+6.86 years, and about 66% of them were women.
Most participants (88.2%) perceived their relationship with their doctor as good. There was a significant
difference the doctor-elderly patient relationship based on educational level (P=0.032), autoimmune
diseases (P=0.001) and other uncommon diseases in old age (P=0.043), gender of doctors (P=0.016),
specialty of doctors (P=0.002), acceptance of insurance as one of criteria for choosing a doctor (P=0.012),
duration of being under the doctor’s supervision (P=0.011) and duration of visit (P=0.001). The results of
multiple linear regression analysis showed that the doctor-patient relationship variable was significantly
predicted by the patients’ educational level, recommendation of another doctor for choosing a doctor,
and duration of visit.

Article Info: ¢ [@THENERT Most of elderly patients in Tehran have a good relationship with their doctor. Itis recommended
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Introduction

espite the importance of the doctor-elderly
patient relationship due to the impact of
poor communication between them on the
health and quality of life of the elderly, no
research has been conducted ins this field
in Iran, especially in Tehran city, which has the largest el-
derly population. On the other hand, there are differences
in the doctor-patient relationship between young and older
patients. Based on various studies, it has been found that
the doctor-patient relationship has a special impact on the
treatment costs, health, and compliance with treatment of
the elderly [9]. However, there are inconsistencies among
different studies regarding factors related to the doctor-
patient relationship, such as age, gender, education level,
and economic status of patients and gender of doctors
[13, 16-18]. The present study aimed to determine the
doctor-patient relationship status and factors related to the
doctor-patient relationship from the perspective of older
adults in Tehran, Iran.

Methods

This is a descriptive-analytical study with a cross-sec-
tional design conducted on people aged >60 referred to
governmental or private clinics in Tehran, Iran. Inclusion
criteria were age 60 years or higher, consent to participate
in the study, history of illness and doctor visits, and abil-
ity to communicate and answer questions. Exclusion cri-
teria were unwillingness to continue participating in the
study, developing an acute illness during the study, and
the incomplete responses to questionnaires. Eligible indi-
viduals were selected using a multi-stage cluster random
sampling method. Data were collected using a sociode-
mographic checklist and the doctor-patient communica-
tion (DPC) scale. Then, the collected data was analyzed
using SPSS software, version 26. Descriptive statistics
were presented using frequency, mean, standard devia-
tion, and percentage. The Kolmogorov-Smirnov test was
used to check the normality of the data, which showed
that the data related to the doctor-patient relationship was
not normal. Therefore, LG10 was used to correct the data.
Then, Pearson’s correlation test, independent t-test, analy-
sis of variance, and multiple linear regression were used.

Results
Participants were 382 older people, aged 60-91 years,

with a mean age of 69.79+6.68 years. The highest num-
ber of participants was in the 60-74 age group (75.6%)

and the lowest number of participants was in the >90
age group (0.3%). Among participants, 251 were women
(65.7%) and 131 were men (34.3%). Most participants
(88.2%) perceived their relationship with their doctor
as good. There was a significant difference the doctor-
elderly patient relationship based on educational level
(P=0.032), autoimmune diseases (P=0.001) and other
uncommon diseases in old age (P=0.043), gender of doc-
tors (P=0.016), specialty of doctors (P=0.002), accep-
tance of insurance as one of criteria for choosing a doctor
(P=0.012), duration of being under the doctors supervi-
sion (P=0.011) and duration of visit (P=0.001). Regarding
the factors of age, gender, ethnicity, perceived economic
status of patients, other criteria of physician choice, com-
mon diseases in old age, frequency of physician visits,
and presence of a companion with the patient, no signifi-
cant difference in doctor-elderly patient relationship was
found (P>0.05).

The results of multiple linear regression analysis
showed that the doctor-elderly patient relationship was
significantly predicted by the educational level of pa-
tients, duration of visit, and recommendation from anoth-
er doctor to choose a doctor. These factors explained 19%
of the variance in the doctor-elderly patient relationship
(F . 368)=6.79, P=0.001, R?>=0.19). The illiterate people
(B=0.12, P=0.022) and those with primary and second-
ary education ($=0.15, P=0.003) were more satisfied with
their relationship with the doctor. It was also found that
the recommendation of another doctor leads to a decrease
in the elderly patient>s satisfaction with the communica-
tion with the doctor (P=0.050, $=-0.09). Moreover, the
longer the visit, the more satisfied the elderly were with
their relationship with the doctor (P=0.001, $=0.30).

Conclusion

The results of the present study showed that most of the
elderly patients in Tehran (88.2%) have a good relation-
ship with their doctor. The doctor-elderly patient relation-
ship can significantly be predicted by the educational
level of patients, duration of visit, and recommendation
from another doctor to choose the doctor, among which
the visit duration has the greatest impact. Therefore, in
order to improve the doctor-elderly patient relationship, it
is necessary to consider the patients’ education level, rec-
ommendation from another doctor, and duration of visit.
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