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ABSTRACT

Older adults have different needs and receive different supports. Community-dwelling older
adults in Iran often do not receive organized psycho-social support. This study aimed to investigate the
psycho-social needs of community-dwelling older adults in Kerman, southeast of Iran.

This is a qualitative study conducted in 2023 using the conventional content
analysis method. Twenty-five people (16 community-dwelling older adults and 9 experts) in Kerman were
interviewed, who were selected purposefully with maximum variation. Data analysis was done using the
conventional content analysis method. To assess the trustworthiness of the data, Guba and Lincoln’s four
criteria were used.

[{E5TE Data analysis led to the extraction of five main themes and 25 sub-themes. The main themes were
social inclusion and aging excellence, safe and peaceful life, reduced structural problems, age-conscious
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Extended Abstract

Introduction

he rate of population aging in Iran is high.

The increase in aged population creates chal-

lenges and needs in various areas. Less at-

tention has been paid to psychosocial health

challenges of older adults in Iran. According
to studies, the most important psychological needs of the
elderly include emotional well-being, independence, and
life satisfaction. Also, their most important social needs
include maintaining relationships with family members
or friends and participation in social activities. However,
older adults do not have the same needs. Some communi-
ty-dwelling older adults live independently and often do
not receive organized support. By recognizing the psy-
chosocial needs of the elderly, it can be ensured that older
adults receive the necessary support. This study aimed to
investigate the psychosocial needs of community-dwell-
ing older adults in Kerman, southeast of Iran.

Methods

This is a qualitative study conducted in 2023 using the
conventional content analysis method. Participants in-
cluded 16 community-dwelling older adults in Kerman
and 9 people with expertise and experience in manage-
ment and policy-making in this field who were selected
purposefully and with maximum variation. To use data
triangulation strategy, focused groups of five people dis-
cussed the data. The data was collected through in-depth
semi-structured interviews. The interviews continued un-
til the data saturation.

Data analysis was done using the conventional content
analysis method. To assess the trustworthiness of the data,
Guba and Lincoln’s four criteria were used. For credibil-
ity, the triangulation technique was used by employing
individual interviews and focused group discussion to
collect data. Also, the data source triangulation technique
was used to achieve maximum diversity in data collec-
tion. Moreover, we employed gerontologists and social
workers (researcher triangulation) for determining cred-
ibility. In terms of data transferability, a clear description
of data was provided in the text so that the findings can
be transferred to other contexts. For confirmability, the
external audit method was used, which was conducted by
two researchers. For dependability, we tried to avoid the
prolongation of the data collection time. All participants
were asked about a topic using general questions, such as
“What psychosocial needs do you feel at this age?” The
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data was also constantly compared and the prolonged en-
gagement and several initial analyses were done by the
first and second researchers.

Results

The mean age of the elderly was 71 years, and the mean
age of the experts was 53 years. Analysis of the inter-
views led to the extraction of five main themes and 25
sub-themes.

The first main theme was “social inclusion and aging
excellence”. It indicates that older adults need to actively
participate in communities. This theme had six sub-
themes: the need for maintaining self-esteem, the need to
perform meaningful and purposeful activities, the need
for power and independence, the need for social partici-
pation and interactions, the need for welfare-recreational
services, and the need for learning new skills.

The second main theme was “safe and peaceful life”. It
indicates that older adults need a safe place to live peace-
fully. This theme had five sub-themes: Reduced pervasive
fears and concerns of old age, Reduced experience of el-
der abuse, the need for psycho-social services alongside
medical services, physical and social adaptation of the
environment, and family support.

The third main theme was “reduction of structural prob-
lems”. It is important to pay attention to reducing struc-
tural problems to improve the performance of support
systems for the elderly. This theme had six sub-themes:
Attention to aging considerations in laws, integration of
organizations’ psycho-social services, providing age-ap-
propriate services, the need for service follow-up, reduc-
ing psycho-social harms, and legal services.

The forth main theme was “age-conscious society”.
This refers to a society that is aware of the values and
needs of older adults and shows them special respect.
This theme had three sub-themes: Awareness about the
needs and characteristics of old age, expanding caregiv-
ers’ knowledge of aging, and rejection of ageism.

The last main theme was “Attention to the double
problems of aging”. The aging process is accompanied
by problems that can be doubled in case of the presence
of other problems, such as loneliness, poverty, etc. This
theme had four sub-themes: Reducing loneliness, reduc-
ing economic problems, management of physical illness-
es, and increased need for home care.
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Conclusion

The findings of this study showed that the psycho-social
needs of community-dwelling older adults in Kerman
have not been adequately addressed. These needs include
social inclusion and aging excellence, safe and peaceful
life, reduced structural problems, age-conscious society,
and attention to the double problems of aging. It is neces-
sary to pay more attention to these needs and take appro-
priate measures to meet them.
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