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ABSTRACT

Family caregiving of older adults is a stressful and challenging job that may lead to psychological
problems for the caregivers. This study aims to identify the psychological needs and problems of the
family caregivers of older adults.

This is a review study using the thematic synthesis approach, which was conducted
based on the preferred reporting items for systematic reviews and meta-analyses (PRISMA) checklist. This
study reviewed qualitative articles in Persian and English published up to August 2024. Relevant articles
were identified from PubMed, Scopus, Web of Science, Maglran, Scientific Information Database (SID),
and Noormags. Ultimately, 16 studies (13 in English and three in Persian) were selected for the final review.
ST Two main categories of psychological problems and psychological needs emerged. Psychological
problems consisted of six sub-themes: Neglecting personal needs and weakening of individual identity,
interference of caregiving role with life and recreational activities, drowning in negative and unpleasant
emotions, heavy caregiving burden and disruption of other life roles, lack of intimate relationships,
decreased well-being and health, and sleep disturbances. The psychological needs included four sub-
themes: Need for support, need to address mental health conditions, need for empathy and appreciation,
and need for a temporary break from caregiving.

[T The results contribute to a deeper understanding of the psychological problems and needs of
caregivers of older adults and emphasize the necessity of paying more attention to their mental health.
The findings can be useful in developing comprehensive supportive policies and programs for this group.
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Extended Abstract

Introduction

he global population of older adults is on

the rise; thus, the need for family care for

older adults has increased. Evidence indi-

cates that 80% of older adults in need of

care worldwide receive care from a fam-
ily member. Family care for the elderly is influenced by
the theories of family systems and intergenerational soli-
darity. Due to the rising costs of hospitalization, families
prefer to care for older adults at home; however, it can
be challenging and significantly affect caregivers’ men-
tal health, leading to disorders such as depression, stress,
physical illness, burnout, inadequate support, and unmet
needs. The present study aims to review the existing lit-
erature to identify the psychological problems and needs
of family caregivers of older adults.

Methods

This is a review study with a thematic synthesis approach
and was conducted based on the preferred reporting items
for systematic reviews and meta-analyses (PRISMA)
checklist. A comprehensive search was conducted for rel-
evant studies published up to August 2024. English stud-
ies were searched in PubMed, Scopus, and Web of Sci-
ence databases. Persian studies were searched in national
databases including Maglran, the Scientific Informa-
tion Database (SID), and the Noormags. The inclusion
criteria were: Being a qualitative study, being original
research, participation of family caregivers, and provid-
ing care to an older adult. The studies focused on formal
caregiving, those exploring the lived experiences of older
adults, and review or quantitative studies were excluded.
We retrieved 203 articles from English databases. After
removing duplicates, 181 articles remained. After screen-
ing their titles and abstracts, 168 studies were excluded
due to irrelevance. Ultimately, 13 articles were selected
for inclusion. Also, three studies were retrieved from Per-
sian databases. All studies were qualitative and aimed at
exploring the real-life and personal experiences of family
caregivers of older adults. The review was registered in
the International Prospective Register of Systematic Re-
views (PROSPERO) with the ID CRD42024565977.

The methodological quality of the studies was assessed
using the Critical Appraisal Skills Programme (CASP)
checklist, which consists of 10 questions with yes/no/
can’t tell responses, yielding scores from 1 to 10. The re-
sults showed that four studies scored 7, five studies scored
8, three studies scored 9, and four studies received a score

of 10. Quality assessment was conducted independently
by two authors, and any disagreement was resolved
through consensus. Relevant statements were extracted
verbatim and imported into MAXQDA 2020 for cod-
ing. Data analysis and synthesis proceeded in three steps.
In the first step, open codes were generated by labeling
relevant statements. In the second step, these codes were
organized into descriptive themes. In the final step, the
descriptive themes were abstracted into analytical themes
for a deeper understanding of the data.

Results

Sixteen studies (13 in English and 3 in Persian) were
included in the analysis. They had been conducted from
1991 to 2023 in 13 different countries, including the Unit-
ed States, Portugal, Finland, China, Brazil, Switzerland,
Canada, the Netherlands, Australia, and Iran. One multi-
national study included participants from Italy, Lithuania,
the Netherlands, and Turkey. A total of 420 participants
aged 25-85 had participated in these studies. Data in these
studies were collected through semi-structured and in-
depth interviews and focus groups.

The findings were categorized into two main themes:
Psychological problems and psychological needs. The
psychological problems included six sub-themes: Ne-
glecting personal needs and weakening of individual
identity, interference of caregiving role with life and rec-
reational activities, drowning in negative and unpleasant
emotions, heavy caregiving burden and disruption of
other life roles, lack of intimate relationships, decreased
well-being and health, and sleep disturbances. The psy-
chological needs included four sub-themes: Need for
support, need to address mental health conditions, need
for empathy and appreciation, and need for a temporary
break from caregiving.

Conclusion

The results of the study revealed that family caregivers
of older adults face extensive challenges in terms of psy-
chological needs and problems. Providing care for older
adults, as a long-term responsibility, not only negatively
affects their lives but also weakens their personal identity
and social relationships. It is noteworthy that caregivers
often neglect their own psychological needs while striv-
ing to maintain balance in other life roles under the pres-
sures of caregiving.
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The findings underscore the importance of raising public
awareness about the psychological needs and problems of
the family caregivers of older adults and highlight the ne-
cessity of providing psychosocial support to them by de-
veloping more comprehensive support policies for them,
not only to reduce their psychological distress but also to
improve the quality of care provided to older adults. Prac-
tical measures such as emotional support from other fam-
ily members and friends, and facilitating access to coun-
seling and psychotherapy services are recommended to
enhance the family caregivers’ psychological well-being.
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(TITLE-ABS-KEY ((“Unmet Need*” OR “Psychology* Need*” OR “Psychology* problem” OR “Caregiver Need*” OR
“Care giver Need*”))) AND
(TITLE-ABS-KEY ((“Family Caregiver*” OR “Informal Caregiver*” OR “Family Care Giver*” OR “Informal Care Giver*”
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OR “Spouse Caregiver*” OR “Spouse Care Giver*” OR “Offspring Caregivers*” OR “Offspring Care Givers*”))) AND wa

(TITLE-ABS-KEY ((“Elderly” OR “Older Adult*” OR “Aged” OR “Older Person*”))) AND
(TITLE-ABS-KEY ( ( “Qualitative Research” OR “Case Study” OR “Thematic Analysis” OR “Grounded Theory” OR
“Content Analysis” OR “Phenomenological Research” OR “Focus Group” ) ))

AB= (“Unmet Need*” OR “Psychology* Need*” OR “Psychology* problem” OR “Caregiver Need*” OR “Care giver
Need*”) AND
AB= (“Qualitative Research” OR “Case Study” OR “Thematic Analysis” OR “Grounded Theory” OR “Content Analy-
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sis” OR “Phenomenological Research” OR “Focus Group”) AND AR}

AB= (“Elderly” OR “Older Adult*” OR “Aged” OR “Older Person*”) AND
AB= (“Family Caregiver*” OR “Informal Caregiver*” OR “Family Care Giver*” OR “Informal Care Giver*” OR “Spouse
Caregiver*” OR “Spouse Care Giver*” OR “Offspring Caregivers*” OR “Offspring Care Givers*”).

((((((Unmet Need*[Title/Abstract]) OR (Psychology* Need*[Title/Abstract]))OR(Psychology*problem|[Title/
Abstract])) OR (Caregiver Need*[Title/Abstract]))OR (Care giver Need*[Title/Abstract]))AND
((((((((FamilyCaregiver*[Title/Abstract]) OR (Informal Caregiver*[Title/Abstract])) OR (Family Care Giver*[Title/
Abstract]))OR(Informal Care Giver*[Title/Abstract]))OR(SpouseCaregiver*[Title/Abstract]))OR(Spouse Care

Giver*[Title/Abstract]))OR(Offspring Caregivers*|Title/Abstract]))OR(Offspring Care Givers*[Title/Abstract]))) AND
v ((((EIderly[Title/Abstract]) OR (Older Adult*[Title/Abstract])) OR (Aged[Title/Abstract])) OR (OlderPerson*[Title/

W

Abstract])))AND
(((((((Qualitative Research[Title/Abstract]) OR (Case Study([Title/Abstract])) OR (Thematic Analysis[Title/Ab-
stract]))OR(Grounded Theory[Title/Abstract])) OR (Content Analysis[Title/Abstract])) OR (Phenomenological
Research|[Title/Abstract])) OR (Focus Group([Title/Abstract]))
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