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ABSTRACT

Funding: See Page 343
Elderly People experience feelings of loneliness and isolation which is due to lack of social

and emotional skills. Hence, we aimed to examine the relationship between emotional intelligence and
social skills with psychological well-being in the elderly.

In this cross-sectional study, 210 elderly of Tehran City were enrolled using con-
venient sampling method. They completed Emotional Intelligence Inventory, Social Skill Inventory and
Psychological Well-Being Inventory. Data were analyzed using Pearson and Canonical Correlation.

[{EENE Results indicated that components of emotional intelligence and social skills were positive predic-
tors of psychological well-being in elderly. Canonical correlation analysis showed that four fundamental
variables are needed to understand the relationships between the set of criterion and predicate variables.
Fundamental coefficients for the first four dimension were 0.85, 0.58, 0.45 and 0.31 (P<0.005).

Lack of social skills and emotional intelligence are associated with low psychological well-
being in elderly. So, training programs for improving these skills in the elderly are recommended.
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Extended Abstract logical health of this group so that effective interven-
tions could be made to increase the well-being of these
people, and respond to their mental and social needs
in addition to their physical needs. In this regard, this
study aims to investigate the relationship of emotional
intelligence and social skills with psychological well-

being in the elderly.

1. Objectives

or many elderly people, the last years
of life are considered to be periods of
isolation and reduction of social roles
when their active participation in soci-
ety diminishes. These issues make the
elderly feel less secure at the community level and,

2. Methods and Materials

with increase depression, isolation and loneliness, their
mental health is compromised. Due to the importance
of the psychological problems and related disorders in
the elderly group, more research is needed on the posi-
tive and negative factors associated with the psycho-
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This is a cross-sectional correlation research. Study
population consists of elderly members of the Omid
Cultural Center as the only elderly culture center in
Tehran, Iran. Of them, 210 elderly men and women,
after providing necessary explanations for informed
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participation, were selected by convenience sampling
method. This study has been approved by the Ethics
Committee of Alzahra University. Inclusion criteria
were having at least 60 years of age, willingness to
participate and ability to answer questionnaires, while
exclusion criteria were having any history of admis-
sion to psychiatric clinics or referral to a therapist due
to mental disorders. The Schutte Self Report Emotion-
al Intelligence Test (SSEIT), the social skills inven-
tory (SSI), and Psychological Well-Being Scale (PWS)
were used to collect the study data. The SSEIT is 33-
item measure of emotional intelligence developed by
Schutte et al. [1]. They reported good construct validity
of questionnaire through correlation with the five fac-
tor model of personality, and the test-retest coefficient
was reported as 0.78 for two weeks. In our study, its
Cronbach'a value was obtained as 0.78. The SSI has
90 items with six subscales developed by Riggio [2].
He estimated its test-retest reliability and Cronbach'a
value between 0.62-0.97. In our study, its Cronbach'a
value was obtained as 0.82. The PWS was presented
by Ryft [3] which has 77 items and six subscales. Bay-
ani et al. [4] in their study, while confirming its reli-
ability and validity, reported test-retest reliability of
its subscales between 0.73 and 0.87. In our study, its
Cronbach'a value was obtained as 0.54.

3. Result

The emotional intelligence and its subscales had a sig-
nificant positive correlation with psychological well-
being. Social skills and subscales of emotional expres-

sivity, emotional sensitivity, emotional control, social
sensitivity and social control had a significant positive
correlation with emotional intelligence, while there
was a significant and negative relationship between
social expressivity and psychological well-being. Ca-
nonical correlation method was used to test study hy-
potheses. The number of canonical dimensions needed
to examine the relationship between two sets of vari-
ables was 6, where canonical correlation coefficients
of only first 4 dimensions were statistically significant.
For dimension 1, the coefficient was obtained as 0.86,
while for dimensions 2, 3, and 4 they were reported as
0.583, 0.453, and 0.302, respectively. Table 1 shows
the standardized canonical correlation coefficients for
each of the four dimensions among variables predict-
ing emotional intelligence and social skills.

Results presented in Table 1 indicates that in the first
dimension, the subscale of positive relations with oth-
ers had significant effect. In the second dimension,
spirituality and autonomy had more effects. In the third
dimension, happiness, showed more determining ef-
fect; and finally in dimension 4, happiness, satisfac-
tion with life, autonomy and personal growth were
determinants.

The first dimension suggests that a combination of
emotional regulation, social control, and social sensi-
tivity will result in less positive relations with others.
The second dimension shows that a combination of
emotional regulation and lower social expressivity with
more emotional sensitivity will result in less positive re-

Table 1. Standardized canonical correlation coefficients for subscales of emotional intelligence and social skills

Variables Standardized Correlation Coefficient
Independent Components Dimension 1 Dimension 2 Dimension 3 Dimension 4
Appraisal and expression of emotion -0.139 -0.284 -0.072 1.321
Emotional intel- Regulation of emotion 0316 0536 -0.136 -0.26
ligence
Utilization of emotion 0.008 0.339 -0.338 -0.440
Emotional expressivity -0.001 -0.062 -0.249 -0.126
Emotional sensitivity -0.115 0.478 0.018 -0.245
Emotional control 0.020 0.020 -0.086 0.327
Social skills
Social sensitivity -0.236 -0.776 0.524 0.293
Social Sensitivity 0.238 -0.205 -0.478 -0.156
Social control -0.443 -0.215 0.679 -0.698
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lations with others, and more spirituality and autonomy.
According to the third canonical dimension, a combina-
tion of less emotion and more social control with higher
happiness, will bring less life satisfaction, less spiri-
tuality, and more autonomy. In the fourth dimension,
the combination of more emotional appraisal and less
social and emotional control is significantly correlated
with a combination of less happiness, less satisfaction
with life, and more autonomy and personal growth.

4. Conclusion

As the results of canonical correlation test for two
sets of predictor and criterion variables revealed, the
number of canonical or hidden variables needed to
explain the relationship between two predicator and
criterion variables was 4. In all these four dimensions,
some subscales from both sets were involved. In oth-
er words, a combination of subscales from both sets
predicted each of these dimensions. It seems that the
elderly who have the ability to regulate their own emo-
tions are those who are more compatible more hopeful
and look at the bright side of life. Therefore, they have
appropriate social skills to interact with others, and on
the other hand, communication with others can be con-
sidered as a source of support for them in dealing with
potential problems [20]. Therefore, these people have
a higher level of well-being and satisfaction with life.
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